Instructions for accessing the I-Stat download area.

Please read this before clicking on the I-Stat link.

You must register to download.

To register use the link at item (C) <http://www.i-STAT.com on the menu The first time here, you need to register by completing the form at the right side of the screen. Look under the “Employment” heading for Site Registration and click on “Register Now” BE SURE TO CHOSE PRIVILEGED ACCESS at the bottom of the registration area.  

Access will be granted within 1-2 working days, and a comfirmation email will be sent back to the email address entered in the registration.

After confirmation of email address and password is received, you may access the military page by going to the same page and simply entering your email address and password on the left side of the page.  NOTE:  When entering the password, case is important - it must be entered as it was entered when registering.

A couple of other notes:

*    Abbott will only be granting access to those who have .mil in their email address (no personal email addresses will be accepted).

*    i-STAT uses software releases as a way of getting additional

important informtion to customers (technical bulletins, revised Cartridge and Test Information, etc.).  We know every customer eventually must receive this information because every customer must receive software updates because the analyzer software will eventually expire.  In accepting to receive software via the website, there must be agreement that they are accepting responsibility for receiving this information also.  On the same page as the software, there will always be a section that says "The following user documentation accompanied the most recent software update. Please print these documents for your records:"  It will be necessary to download these files also.

Questions may be directed to CDR Randall Slater, Chief Laboratory/Blook Bank Instruments and Supplies Branch, JRCAB, Fort Detrick, MD at Commercial (301) 619-2186 or DSN 343-2186.

